
A GUIDE FOR 
STUDENTS

Throughout your student life, you may sometimes feel 
concerned or worried about your education or about 
something happening at school. We want to help. 

St Joseph’s College is committed to providing a safe and 

supportive environment where everyone is treated with 

respect, fairness and dignity. We guarantee that all students 

can confidentially register their concerns and work with the 

College through an easy to follow process towards resolution.

We take all concerns seriously and believe that the calm 

approach is the best approach for everyone.

To address your concerns, please contact 
the appropriate person or call 03 5018 8000

Resolutions are in line with College policies and based on a restorative framework. 
All information was correct at time of printing and may be subject to change.



IN PERSON

THROUGH
A PARENT

Please describe the 
issue with as much 
detail as you can. 
Make sure to include 
your name and 
Homeroom. You can 
email the appropriate 
person or leave your  
submission at 
Reception.

Something’s 
bothering me.
What should I do?
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How should I
express my concern?
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Think about it.
Is the issue
a complaint,
concern or
question?

Write it down.
Putting thoughts
on paper can
help you make
sense of things.

Write as much
as you need to.

Talk about
it calmly.
Staying calm
will help others 
understand
you better.

Register your concern when
you’re ready. Talk to an adult 
you trust, such as a parent,
caregiver or teacher.

All St Joseph’s College staff
are here to help.  

Explain the
situation to your 
parent/caregiver
and ask them
to contact 
the College.

Speak with a
teacher, Home 
Room teacher
House Leader,
Head of School,
a member of the 
Wellbeing Team
or a Deputy Principal.

What
happens next?

Your concern will be kept confidential and treated 
with respect. Whatever the outcome, issues you
raise will never count against you or your education. 

Occasionally, it may be necessary to involve third 
parties outside the College who would need to know 
the identities of those involved to resolve the issue.

Confidentiality
is important
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The Principal will assist with a 
resolution which will be best
for the welfare of all parties.

We hope that you will feel satisfied with
the outcome and that your concerns
have been fully and fairly considered. 

A positive
outcomeWhere do

I begin?

IN WRITING

STEP A

STEP B

STEP C

It may be possible to resolve the issue 
quickly if you register your concern in 
person. Sometimes, the person you
speak with may need to discuss the
matter with other staff members. 

SJC may choose to reply to concerns
in writing. You may be invited to attend
a meeting to discuss the issue and
your concerns. You can choose to
bring a support person with you. 


