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Position Title:  School Wellbeing Officer 
 
Overview 
 

St Joseph’s College is a co-educational Catholic College from Years 7 to 12, founded by the sisters of 
Mercy in 1906.  Mildura is situated in north-west Victoria and enjoys more hours of sunshine than 
anywhere else in Australia.  Mildura and the immediate Sunraysia area have a population of over 
60,000 people.  Our Catholic College places an emphasis on Mercy spirituality, compassion, justice, 
excellence, hospitality, community and service.  We provide for the individual and offer a broad 
curriculum. 
 

Nature of Role 
 

This ongoing position may be negotiated as either full-time or part-time for the preferred candidate. 
Salary is commensurate with experience. Conditions include working during the school term only, 
with paid school holidays. 
 

The Ursula Frayne Wellbeing Centre has been developed by the College as a special place where 
students can seek out information or expert advice, which gives them the ability to talk with 
Wellbeing staff in a friendly environment.  The Centre puts a range of comprehensive resources and 
trained staff, within easy reach of every student. Our goal is to support each student to flourish. We 
refer to flourishing as a combination of ‘feeling good and doing good’.  Our purpose is to assist 
students to develop specific skills that assist them to strengthen their relationships, build positive 
emotions, enhance personal resilience, promote mindfulness and encourage a healthy lifestyle. 
 

Our College wellbeing landscape incorporates all aspects of school community life from students’ 
physical, intellectual, moral, social, emotional and spiritual wellbeing and the development of a safe 
and supportive environment in which they can learn and strengthen their educational endeavor for 
the development of the ‘whole person’.  It is the aim of our College to strengthen our educational 
community through emphasising the connections between student wellbeing, social emotional 
learning and curriculum based learning, so that students can be supported and optimal learning 
outcomes achieved. 
 

The following list should not be seen as limiting and aims to provide an overview of the key areas of 
responsibility: 
 

Responsibilities  

• Play a key role in reducing negative health outcomes and risk taking behaviours among young 
people. 

• Provide early intervention support to students by ensuring coordination between the College 
and community based health and support services. 

• Provide pastoral care programs and interventions to the School community (e.g. Parenting 
information programs; seminars on topics associated with student/staff wellbeing). 

• Devise and present programs/sessions at year level camps/retreats.  

• Arrange guest speakers on issues such as resilience, managing VCE demands, etc.  



• Participate in parent information nights and parent/teacher interviews to promote and explain 
the counselling service, present on current welfare/developmental issues, provide information 
and support to parents, etc 

• Provide initial counselling which may include psychological and cognitive reviews for students. 
Subsequent referral to appropriate external services with parental consent is the preferred 
model. 

• Where appropriate, and in consultation with the Principal, Deputy Principal Students and the 
Head of Learning Diversity, arrange referral to external support/specialist service/agency.  

• Counsel students as required using appropriate evidence based approaches addressing 
contemporary health and social issues facing young people and their families. 

• Provide consultation and information sessions to teaching and educational support staff 
relevant to year levels/ groups within the College that reflect specific student needs (e.g. 
behavioural management, student support plans, reducing stress).  

• Maintain records and notes of all counselling sessions using established procedures.  

• Attend Pastoral Team meetings and Case meetings.  

• Work with Deputy Principal Students, and other relevant Senior Staff, to ensure clear individual 
case management support for individual students is established and maintained.  

• Attend meetings with the members of the Wellbeing team. 

• Monitor progress of students with significant learning or behavioural needs and use of 
behaviour management/support plans.  

• Respond to, and act upon, internal/external enquiries with regard to ongoing counselling.  

• Maintain necessary contact with external professionals who work with students of St Joseph’s 
College. 

• Maintain professional reading to ensure awareness of best practice.  

• Ensure professional standards, learning and supervision is maintained to ensure registration and 
quality program delivery.  

• Participate in, or support, Professional Learning or student/parent programs to enhance staff, 
student and parent awareness of contemporary counselling issues and strategies for managing 
students. This may include whole staff Professional Learning. 

 

Operational 

• Attend regular meetings with the wellbeing team and relevant staff. 

• Primary Liaison with external consultant Psychologists/counsellors.  

• Attend student support meetings. 
 

Administrative 

• Contribute to Referral minutes.  

• Maintain appropriate record keeping and case notes.  

• Complete assessment reports and assessment feedback in timely manner. 
 

Qualifications and Relevant Experience 
 
 

• Relevant qualifications in backgrounds including Social Work, Youth work and Mental Health. 

• Experience in working with community members from diverse social, cultural and linguistic 
backgrounds. 

• Experience in a range of settings within the mental health system including working with 
young people is desirable. 
 

 
 
 

  



Professional Development 
Maintains professional and technical knowledge by attending educational workshops; reviewing 
professional publications; establishing personal networks; participate in professional societies. 
 

Balance of Functions  
 

The incumbent must be willing to work outside of normal working hours and be involved in the 
School’s co-curricular program. 
 

General Duties 

Other duties as directed by the Principal. 

CONDITIONS OF POSITION 

Attributes 
 

• Ability to demonstrate a commitment to the Catholic ethos and values of the school 

• Ability to demonstrate a commitment to the College vision. 

• Ability to be approachable and to be able to liaise with fellow staff, students and parents. 

• Ability to encourage good relations with the public and community. 

• Ability to encourage a team approach to communication with the aim of providing the maximum 
level of communication between staff, students and parents. 

• Ability to provide effective communication through formal channels at all levels. 

• Ability to prioritise tasks and work in a harmonious and efficient manner. 

• Interest in expanding and increasing knowledge in relation to current position. 

• The School Counsellor represents the College and as such shall be professionally and neatly 
presented. 

 

Commitment to Child Safety 

• Experience with working with children. 

• A demonstrated understanding of child safety. 

• A demonstrated understanding of appropriate behaviours when engaging with children. 

• Be a suitable person to engage in child-connected work. 

• Must hold or be willing to acquire a Working with Children Check card and must be willing to 
undergo a National Police Record Check. 

• Current Victorian Driver’s licence. 

• Current First Aid. 
 

Occupational Health & Safety 
 

Employees must endorse the following principles of safe work practice: 

• To co-operate with measures introduced in the interest of occupational health and safety. 

• To undertake any training provided in relation to occupational health and safety. 

• To correctly use any information, training personal protective equipment and safety     
equipment provided. 

Requirements of the Position 

Essential 

• Compliance with Workplace Health and Safety (WHS) Policy. 

• Agreement in writing to abide by the Mercy Code of Conduct. 
 



The College reserves the right to alter roles and responsibilities to suit the leadership and 
management requirements at any point in time. 

 

Professional Review 
 

This Position Description is intended as a framework for professional review. 
 

Conduct 
 

All interaction with the College community and suppliers will be conducted in a professional manner 
reflecting the ethos of the College. 

 


