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CERTIFICATE II IN SALON 
ASSISTANT & CERTIFICATE II 
IN RETAIL COSMETICS 2 YEAR COURSE

CONTACT US
Hayley Wilson  Vocational Pathways Coordinator 
Tel 5018 8000  Email hwilson@sjcmda.vic.edu.au

This program is delivered through an auspice arrangement 
with Australian Institute of Education and Training RTO No 121314

Please note: This course is subject to change.

LEARN MORE

This program consists of a partial completion of Certificate II in Salon Assistant 
and partial completion of Certificate II in Retail Cosmetics.

This program offers students a unique opportunity to explore both the hairdressing 
and beauty industries through a partial completion of Certificate II in Salon Assistant  
and Certificate II in Retail Cosmetics. It provides a broad introduction to key skills  
and knowledge across both fields, ideal for students considering a future career 
in hair and beauty. Delivered in a real salon environment, the program is hands-on and 
focused on developing practical, creative, and employability skills. Students will learn  
how to prepare clients for salon services, safely use hairdressing tools and equipment,  
and apply a variety of hairstyling techniques and products. In the beauty stream, students 
will gain experience advising on cosmetic products, demonstrating skincare routines, 
applying makeup, lash, brow, and waxing services. This program not only builds confidence 
and technical ability but also provides valuable insight into the hair and beauty industry, 
helping students make informed decisions about future training pathways.

COURSE CONTENT
Sample of competencies that will be covered in the program:

SHBHBAS001	 Provide shampoo and basin services
SHBHDES001	 Dry hair to shape
SHBHBAS002	 Provide head, neck and shoulder massage for relaxation
SHBBMUP009	 Design and apply make-up
SHBBFAS004	 Provide lash and brow service

ARE YOU SUITABLE?
This program is designed for students who are highly motivated. Consider this course if:

•	 You like communicating with people and possess good listening skills.

•	 You are completely willing to have your hair washed, dried and styled by other students.

•	 You are completely willing to have your make-up and skin care applied by other students.

•	 You are willing to participate in hands-on activities to improve your skills.

•	 You are hardworking in class and demonstrate that you can work independently.

•	 You are interested in a career in the hair and beauty industries.

•	 You have the ability to adapt to changing situations and different client needs.

•	 You take pride in being well-presented and have good personal hygiene.


