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If you love to travel, enjoy meeting new people, and want to help others have amazing 
experiences and if you’re keen to gain the skills and confidence to start working in a 
local café or restaurant within your first year then this program is the perfect starting 
point for a career in tourism or hospitality.

You’ll develop practical skills in customer service, communication, hospitality 
operations, and cultural awareness which will prepare you for roles in travel agencies, 
tour companies, visitor centres, tourist attractions, hotels, and restaurants.

A highlight of the course is the opportunity to take part in live restaurant service at 
the Riverside Trade Training Centre’s Holland Room, giving you valuable hands-on 
experience in a professional environment. You’ll also engage with local industry 
professionals through site visits and guest speaker sessions.

This dynamic, hands-on program provides real insight into the tourism and hospitality 
industries and sets you on the path to exciting job opportunities or further study.

COURSE CONTENT
Sample of competencies that will be covered in the program:

SITXCCS010	 Provide visitor information
SITHFAB025	 Prepare and serve espresso coffee
SITTIND003	 Source and use information on tourism and travel industry
SITHFAB024	 Prepare and serve non-alcoholic beverages                                         
SIRXOSM002	 Maintain ethical and professional standards when using social media online

ARE YOU SUITABLE?
This program is designed for students who are highly motivated. Consider this course if:

•	 You are interested in working in the tourism and hospitality industry.

•	 You like communicating with people and possess good listening skills.

•	 You like to work in a fast-paced environment.

•	 You have the ability to multi-task and pay attention to detail.

•	 You are hardworking in class and demonstrate that you can work independently.

•	 You have a passion for tourism, travel and food.

CONTACT US
Hayley Wilson  Vocational Pathways Coordinator 
Tel 5018 8000  Email hwilson@sjcmda.vic.edu.au

This program is delivered through an auspice arrangement 
with Australian Institute of Education and Training RTO No 121314

Please note: This course is subject to change.
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